
 
 

User guide for Gen-3 Product Presenter 
 

 

Please log into www.gen-3pp.com 

 

 

 

1. Register your 
dealership or 

input your user 
name  (which 

can be your 
email address) 
and password.  

 
 

 

 

 

 

2. Input the clients 
name and click 
search, this will 



stop duplications, if the client is not there, it will take you to 
the next screen. If you have a client with the same surname, 
their address will appear on the screen, if it’s a new customer 
then click add a new customer. This screen will also show you if 
you have any overdue deliveries that either need to have the 
date changed, deleted, or submitted. 

 
 

 

 

 

 

3. Input the clients 
full name, house 
number and 
postcode and 
click look up, if 
the post code is 
not found, you 
can input it 
manually 

 
 

 

 

 

 

 

 



4. Now enter all the 
client’s details 
including email 
address. 

 

 

 

 

 

5. Then enter the vehicle registration number and press look up, 
the vehicle details 
will then 
automatically be 
loaded onto the 
screen, and then 
select if it is a new or 
used vehicle. Then 
enter the mileage 
and the on the road 
price of the vehicle. 

 
 

  

 

 

 



6. Now select the 
product the client 
wishes to purchase 
from the dropdown 
boxes and select the 
term. Then input the 
price of the product, 
including IPT or VAT, 
If you wish to use 
premium finance for 
insurance products, (excluding paint and fabric protection) and 
if your dealership has this option, then tick the box next to the 
product on the right. 

 
 

 

. 

 

 

 

 

7. This will now show 
what deposit the 
customer needs to pay 
you, and the monthly 
payments spread over 
10 months. Then click 
continue. Once the 
product has been 
submitted, the 



customer data will go direct to the finance company. 
 

 

 

 

 

8. It now takes you to the 
delivery and print 
centre, if the client has 
chosen premium 
funding to pay for their 
policy, click on the blue 
premium funding box. 

 

 
 

 

 

 

 

9. Then scroll down this 
page and input the 
client’s bank details 
onto it and click close. 

 

 

 



 

 

 

 

10. You can also amend the date of delivery and date of sale on this 
screen, but if it’s all correct, click the blue email button next to 
product certificate, and the client will receive an email with 
their policy documentation attached. If you wish to have a copy 
in you file, then click the 
black button next to the 
email button and it will 
bring up the documents 
to print in pdf If your 
client would like to view 
the terms and conditions 
before purchasing, then 
click the red button. If 
everything is correct, you 
can click the save button if you wish to save the customer 
information for a later date, or click the submit box, and the 
product is then live, until you have done this, the product is not 
live. There is also a notes box if you wish to make a comment 
before you send. 

 
 

 

 

 

 

 



 

 

 

 
 

 

11. If you wish to see 
what policies are 
live for the current 
month or any other 
month, click on the 
grey sales button at 
the bottom of the 
screen, and then 
select the date 
criteria, and it will 
then show a comprehensive list of clients for that month.   

 


